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Section 1. Introduction
1.1. What is myPayment?

Dagang Net Payment System (myPayment) is a system that facilitates
online payment for the following products and services;

= Customs duties & Importation GST to Royal Malaysian
Customs

= Permit Payment to Permit Issuance Agencies
= Bill Payment to DNEX

= Other new trade facilitation and non-trade facilitation products
and services

1.2. How does myPayment Benefit Me?

= Convenient — Transaction can be made online via multiple
browsers and devices

= Mobility — Transaction can be performed regardless of location
over internet connection

= Real Time Information - Data and information on transactions
will be updated via and into the system as they take place

» Online Statements/ Reports — All required statements and
reports on transactions that take place will be made available
online based on the type of logins

= Security: Online transactions eliminate the needs of physical
cash or cheques transactions over the counter

» Daily online Reconciliation — Ability to check and trace funds
accurately to provide efficiency in funds management and
optimizing the gains from interest rates and services provided
by the banks.

1.3. Who Should Read This Publication?

myPayment user manual is designed to accommodate the specific
requirements of each user. This publication (or topic collection) is
intended for;

i. Consignee

User who is registered with Dagang Net to perform online
payments Via myPayment
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1.4.

1.5.

1.6.

Requirements to use myPayment
myPayment is a web based application. Therefore, there is no
installation required. All is needed are:

B Personal Computer / Laptop / Notebook installed with web
browsers as follows:

= Microsoft Internet Explorer 10 and above
= Mozilla Firefox version 31 and above

= Google Chrome version 40 and above
Internet Connection

B PDF Viewer/Reader (To view the report)

About This Publication

This publication is to provide overview on how users can make online
payment for duty, permit, eSijil3P fee or other new trade or non-trade
facilitation products and services, view payment report and have a
better understanding of the myPayment system with step-by-step
instructions.

Support Information

Should there be any issues arising from the use of myPayment,
please contact Dagang Net's Careline;

Call our CARELINE at 1300 133 133
or email to careline@dagangnet.com

CARELINE is available 24 hours daily, including public holidays
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1.7.

Icon / Button

Convention

Description

Function (s)

Sign In To sign into the myPayment application
LOGOUT Log out To log out of the myPayment application
Q, Search Search To search for a particular list
O Recet Reset To undo changes
Previous To go to previous/first page of a list
Next To go to next/last page of a list
Calendar To view calendar

Dropdown list box

To select a particular page, number of rows, an
item, or task from a list

x
g ] ] = =

Close Button

To close a pop-up window

Radio Button

To select item

Button

Cancel Cancel Button To exit / return
Engli i
S glish Language To change language to English
Button
— Bahasa Language To change language to Bahasa

Confimrm /

Confirm Button

To confirm and proceed to next step

Save Button

To save changes made

Submit Button

To submit the application

. ;
:

Q Search Search Button To search for particular list
View Button To view bank account details
# Edit Button To edit bank account

Delete Button

To delete bank account

Agree and Continue =

Agree and Continue
Button

If agree with the Terns & Conditions and continue
with the transaction
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1.8. Abbreviation

Abbreviation Definition

Dagang Net Dagang Net Technologies Sdn Bhd

CPM Customer Profile Management

ROC No Registrar of Companies No.

iICAMS Dagang Net’'s Online Registration System
FPX Financial Process Exchange

L3
O
!
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Section 2.  Getting started with myPayment
2.1. LoglIn

Before logging in, you must ensure that you have the correct username
and password.

®  You may login via https://mypayment.dagangnet.com.my

B myPayment is supported by Google Chrome, Microsoft Internet
Explorer and Mozilla Firefox.

To login, please follow the steps below:

2.1.1. Launch the Browser

i.  Inyour PC’s Desktop, double click the browser to launch it.

2.1.2. Enter URL (Uniform Resource Locator) at
Address Bar

‘/ [ myPayment % —
« > C |D https://mypayment.dagangnet.com.m

ii. Inthe browser, go to address bar.

iii.  Enter: https://mypayment.dagangnet.com.my

i
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2.1.3. Login Users
mypaymenf HOME CORPORATE PROFILE ABOUT myPayment REGISTRATION FAQ CONTACT US

Welcome Monday, 15 June|

Sign In Latest Highlights

| Dagang Net Registerad User |
\[ Click here to Login ! <>FPX @L—_h V'SA
myFPayment Registered User f

PAYM E N _l_ ————————— PARTICIPATING BANKS ————— e

Maybank
| CHANNELS HcmBeank @
Register as myPayment user N
PUBLIC BANK AFb'jﬁ_
NEED ASSISTANCE? R"B $Hongl.nongBank €
Qd a
Call CARELIME at
alour a ey BANK(SLAM
1300 133 133 F
e
or email to h
careline@dagangnet.com 7
CARELINE is available 24 hours daily, \What's New? Re g ster Now
including public holidays F
+ Consignee/ Consignor Module for Do not miss the hype. Register now to \
making payment to Customs experience the new features of MyPayment.
« Email notification for updated payment Book your appointment with our Sales I
status Manager or contact our Contact Centre at —
a Cherker & makerroles carclinamdanananet rom or rall  af \-—
. . . Dagang Met Registered User .
i. Tologin, click on and below screen will
appear.
myPaymenf HOME CORPORATE PROFILE ABOUT myPayment REGISTRATION FAQ CONTACT US ENGLISH BAHASA

Welcome Monday, 15 June 2015 3:15:07 PM

Sign In
USERNAME €
Enter username and PASSWORD e
password here |

Please enter your username and
pass-.'\-'or[j_ Sign is as Dagang Het's

registered user,

Note: This Sign In is applicable for
users that registered with Dagang Net's
Customer Profile Management (CPM)

ii.  Enter the username and password that was registered with Dagang
Net (iICAMS)

iii.  Click on W to login.
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2.2. Log Out

Once done with the payment, please log out from myPayment as in steps below;

m}/PG}/menf EMGLISH EAHAGA

Tuesday, 16 June 2015 5:17:.4 PM

MENU Dashboard

HOME - D& SHBOARD

R ——— Click here to Logout
ooty R Successful Payment TSSOy
Transactions by Services Transactions by Banks

BANK ACCOUNT MAINTENANCE

GENERAL PAYMENT

TRANSACTION HISTORY

NEED A5 5| STANCE?
Callour CARELINE at
1300 133 133

oremall o
careline@dagangnet.com

CARELINE ks avallablz 24 hours dally

neuding puiiic nakdays

KASTAM DIRAJA MALAYSIA-DNT TRAINING TESTEANK E

i. On the top right corner of the page, click the as in image
above to log out

2.3. Change the Language

This system is available in tow (2) languages that are English and Bahasa
Malaysia. To change the language, at the top right corner of the page, click on
the ENGLISH ffor English, and click on for Bahasa as shown in image below.

myPayment [enssurs] [svue] osour
Welcome Azahari Abdul Aziz Tuesdar, 16 June 2015 17 26:35 PM
MENY Dashboard
S - Click here for

e ————— English
PAYMENT INSTRUCTION successful Payment Huccessfl Click here for
BANK ACCOUNT MAINTENANCE Transactions by Services Transacti Bahasa
GENERAL PAYMENT
TRAN SACTION HISTORY
MNEED ASSISTANCE?
Callour CARELINE at
1300 133133
aremailio
careline@dagangnet.com
CARELINE k= avallable 24 hours dally

necsuding public holkdays

KASTAM DIRAJA MALAYSIA-DNT TRAINING TESTEANK E

I

\
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Section 3. Users

Upon registration with Dagang Net, our Customer Profile Management
(CPM) Unit will email the admin login credentials to you based on the email
address written in the application form. Admin is allowed to create up to
four (4) users under the same company/ ROC Number.

3.1. Admin User

This user can maintain (add, edit, delete) the bank account details. To
maintain the bank account, please see; Bank Account Maintenance.

Admin user can also creates the login credentials for all groups’ users as
follow;

Type of user Roles

Super user - User who has a role of creator, authorizer and viewer

in the system. Small organizations will have Super

User who can perform all related activities in the

system

Creator - User who can create, edit and delete Payment
Instructions

- User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report

Authorizer - User who can delete, reject and submit the Payment

Instructions
- User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report
Viewer - User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report

3.1.1. Add New User

To create these users, please follow the steps below;

i.  New users are required to register with Dagang Net. Once user had
received their user ID and password, user can login into iCAMS to
create the other 4 users.

ii.  For online registration with Dagang Net, please go to
http://reg.dagangnet.com.my and fill up the online registration form.

o
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iii. Once the registration is successful, users will receive an emalil
notification from Dagang Net together with the admin login
credentials.

iv.  You may log to https://up.dagangnet.com.my/ to create up another
users within your company (up to four (4)

wmﬁmpﬁnwwﬂ here

Internal User Lo

USERNAME

consignee-admin

PASSWORD

V.

Selttings
Branch Details
Business Metworking

Applicant Profil

vi.  Inthe Branch Details page, click on to add new user.

Branch Details

Click here to create new

Username Full Hame Products @ DELETE i) ADD USER

Sranch Usamame Full Mams Staius Acsaunis Ralkes

Azahar ACTNE HOZ10M EPAYMENT PAYOR SUPER
Azanan .-:C.T‘E {LOGGED HOES1001 EPAYMENT PAYOR ADMIN
vii.  Inthe User Profiles page, enter the new user details as below.

viii.  Create the new user name, password and User ID number (IC
number, passport, etc)

ix.  Choose the user type (Normal User)

User Type
NORMAL USER ol]

JI
O
!

Page 11 n:?
© Dagang Net 2015  myPayment -Consignee Module User Manual \



X.  Choose the Assigned Account for the user

Assigned Account *

xi.  Choose the Assigned Roles for the new user. Please see Admin
User for type of users and its roles.

Assigned Roles igh *

MYPAYMENT PAYOR MAKER

MYBAYMENT PAYOR ALTHC

YPAYMEMNT PAYOR SUPER LUISER
WYPAYMENT PAYOR VIEWER
Xii. Click on m

xiii. ~ The new user is created and displayed in the Branch Details as in

image below

Branch Details
Users ¥
DELETE || () ADD USER
Username Full Name Products ® o4
ALL -
Branch Usarmams Full Name Staus Acsounts Raokes

Azana ACTIVE HOES10M ESAYMENT PAYOR SUPER

Azana ACTME(LOGGED | HOES10M ERAYMENT PAYOR ADMIN

N}
| Zan ACTNE HOEINOM EPAYMENT PAYOR '.|_-v.£:i
Azana ACTIVE HOEI1OM EDAYMENT PAYOR AUTHO!
Azana ACTIVE HOEI 1O EPAYMENT PAYOR USER
¥
Hew user created | b
0 ¥ 4 4 Pagel of1 P S
I e e el

3.1.2. Delete User

Admin user can also delete a user if necessary, as in steps below;

i.  Login into ICAMS with Admin ID

ii.  Click on setting and then click on branch details as in image below
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Brandh Details

Business Networking

Applicant Profila

iii. In the users list, click on the |:| to select the user to delete as in
image below

Branch Details

Users 9 ¥
Username Full Hame Products iJ) ADD USER

ALL - | Search
Sranch Usamame Full Name Staus Acoounts Rolkes
Azanar ACTNE HOEA10M SPAYMENT PAYOR SUPER
Azanar ACTIVE (LOGGED | HOEI1001 SPAYMENT PAYOR ADMIN
N}
Azanar ACTVE HOES1O SPAYMENT PAYOR MAKER
AZana ACTIVE EPAYMENT PAYOR AUTHOE

s dzanac ACTVE ERAYMENT PAYOR USSRV
Click here to choose the
user to delete 4
10 L H 4 FpCany L) ¥ =

iv. Click on to delete the user

v. A confirmation to delete the user will appear as below.

' Are you sure to delete the item?

Vi. Click Yes, and the user will be deleted.

74

]
¥
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Section 4. Bank Account Maintenance
4.1. Add New Bank Account

Admin or Super user can add new bank account to be used in the payment
process. Below steps will show how to add the new bank account.

i On the Ieft Slde CIle On‘ BANK ACCOUNT MAINTENANCE ‘

ii. Clickon to add new bank account as in image below

‘Welcome AZAHART ABDUL AZTZ Mandzy, 8 June 2015 2:23:38 PM

MENU Bank Account Details - Add New
HOME - DA SHBOARD
BANK ACCOUNT MAINTENANCE Bank * Bank Branch No. *
L LISTING e N
Iml pase select 3
Account Holder * Account Mo. * Corporate Id

MEED A5 5| STANCE?

Call qur CARELINE at l = ] l 2 l
1300133133

Agent Code Maker Name Bank |BAN
aremall i3 HE1001
careline@dagangnet. com o
CARELINE Is avallable 24 hours dally,
nchuding public holidays |—| 7 Reset
s RESE
iii. Click on El to add the bank name as in image below

Bank Account Details - Add New

Bank Branch No. *

Corporate Id

. Choose your preferred

9 bank

iv.  Choose your preferred bank.

v.  Enter the Branch No, Account Holder Name and Account No or any
other information as required.

Vi. Onc done, click on or to reset the information.

%
-
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vii. A notification of successfully added the bank details will appear.

System Alert

Bank Account succ

essfully added

X Close

viii.

New bank account will be displayed in the Listing .

myPayment

‘Wedcome Azahari Abdul Axiz

MENU

HOME - D& SHEOARD

PAYMENT INSTRUCTION

Bank Account Details - Listing

ENGLISH Brisn, LOGOUT

5 12:44:56 PM

BANK ACCOUNT MAINTENANCE CIME BANK MAT 12345437 al s
L LISTING .
L+ ADD NEW it

GENERAL PAYMENT
2 HONG LEONG BANK 123 AZHARUDIN 1234587200 @ |~
TRAN SACTION HISTORY
i
NEED A55STANCE?
3 MAYBANK 2U 123 AMINUDDIN | Dea7eTERD @ |~
Call our CARELINE at :
1300133133 i
aramaliia 4 PUBLIC BANK 122 RED ONE 1224543212 & ”
careline@dagangnet.com -
CARELINE s avalianle 24 nours dally, m
nciuding public holidays S A I - -
RHE BANKING GROUP RHEOODOD MOHD RHYMIE KARIM 0114455 Q| -
1]
i H BT
Bank Account Details - Listing
Mo. | Bank 4 Bank Branch No. | Account Holder Account No. Action
CIMB BANK MaT 12345432 & ra
1]
2 HOMNG LEONG BANK 123 AZHARLUDIN 23456TERD &, #
1]
3 MAYBANK 2U 1z AMINUDDIN OEBTETERD & ra
1]
4 FUBLIC BANK 123 RED ONE 1234543212 &, #
1]
5 RHB BANKING GROUP RHEOMHO0 MOHD RHYMIE EARIM 1841100114455 & ra
P ’
1]
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i In the Bank Account Details- Listing, click on to view the
Banks account details as in image below.

View
Bank RHE BAMKING GROUP
Bank Branch No. RHEBODDO01
Account Holder MCHD RHYMIE KARIM
Account No. 164110011445522
Corporate |d MRE
Maker Name REMBO
Bank IBAN 123455788
Agent Code HF1001

X Close

. . x . ..
i. Click i to close the window and back to the listing screen.
. - "f" - -
iii.  Click on to edit the bank details.
: . ] N
iv.  Clickon to delete the preferred account. A natification to
. . Y

delete the bank account will appear as below. Click to

continue.
Delete
Are you sure you want to request delete?

v fes *x Mo
&)
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Section 5. Payment Instruction

5.1. Create Payment Instruction

To create a Payment instruction, please follow the steps below;

myPayment
MENU Dashboard

HOME - DA SHBOARD

CONSIGHEE MODULE -CUSTOM 5
| nuTy successful Payment Su(

L CREATE PAYMENT Transactions by Services Tran
NS TRUCTION

L wm

L UNDELETE
L PAYMENT STATUS
L PAYMEMNT CHANNEL

BANK ACCOUNT MAINTEMANCE
GENERAL PAYMENT \ \

. . . CON 5MHEE MODULE - CUSTOM 5
i. Inthe main page, click on [out¥

L CREATE PAYMENT

ii. Click on [ msTaucTon to open the Payment Instruction page as in

image below.

Q%:e.:-
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Payment Instruction - Duty Payment - Add Mew

Fayment Type
Duty Payment
Name Bank Branch No.
Bank Name * Apent Name
l Please select v DAGANG NET TECHNOLOGIES SDN BHD
Account Mo, Agent Code | ROC Mo,
HF1001
Payee
Name
KASTAM DIRAJA MALAYSIA-DNT TRAINING
Bank Eranch No.
CIMB BANK (v]]:]

Available Document/ Reference Mo.

Select Joby Nio. Documeant ! Refersnce No. Date 4
=) 1| JoBPAYIZ 2705
o 2 | JoBPAY1T 27-05-2015
o 1| JoBFAYDE 27-05-2015
@ 4 | JOBFAYID 27-05-2015
@ 5 | KeDsp 03-05-2015
o & | 1ECPDSA 30-04-2015 16,123,425.20
@ T | 1EDFDZ 30-04-2015 238, 024.20
o 8 | Kz 30-04-2015
@ & | 1ECFDI 30-04-2015
@ 10 | SEOFDI 30-04-2015
=) 11 | SECFDOSA 30042015
o 12 | KIMCRGZ21B 30-04-2015
@ 13| 1ECFDS 30-04-2015 8,123, 425.20
o 14 | SEOPDI2 H10204000157 30-04-2015 85,358.15
@ 15 | SECFD0E HI0% 30-04-2015
TOTAL RECORDS - ) GOTOPAGE(1 ¥ | M [ M
Motes:

1. 1 payment instruction may consist up to 10 job numbers.
2. Total amount for 10 job number must not exceseds 10 Million Ringsgit.

Selected Document / Reference Mo.

Document / Reference No.

Mo Jobs
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iii.  Allinformation in red is mandatory.

iv. For Payment No, enter the number manually. Any number is
accepted as long it is different for each payment instruction. For
example, T100, T101, T102 etc.

v.  Click on[*]to add bank Name as in image below.

vi.  All bank details will be included automatically once the bank had been chosen.

Page 19 n:?
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Payment Instruction - Dugy Payment - Add New

Bark Name *  (Z))

Payment No. * o Payment Type

| TiZ3 | Duty Payment

Payor

Name Bank Branch No.
TAN WP1Z3

Company | Business Name

| CIE - CIMB BANK

A TALISMAN MALAYSIA LIMITED

Accourt Mo, Apent Code | ROC No.
TEATTEE00BE #35a5H
Payee
Hame
KASTAM DIRAJA MALAYSIA-DNT TRAINING
Bank Branch No.
CIMBE BAMK Cle

Available Document / Reference No.

Salact ol No.

WFD WFO137
L 70322 WFD137
3| o W20105072242 5 E WFD137
4 | WO WF0137
5 | WD WF0137
8 | wro1 WFD137
T | weo WFO137
8 | WO WFD137
B | WO WED137
0 | wrD1 WFD137

WFD1 WF0137
2 | WD
3 | JOBPAY DNEX

BERHAD
14
5 | TDOO DFOD4T

TOTAL RECORDS : ()

Notes:

GOTOPAGE[1 ¥ | M || M

1. 1 payment instruction may consist up to 10 job numbers.
2. Total amount for 10 job number must not excesds 10 Millicn Ringgit.

Selected Document / Reference No.

Declarant Name | Declarant Agent Code |

WFD1 W21 05072038

45.58 WFD137

‘Grand Total : 45.58

© 2015 Dagang Net Technologies Sdn Bhd
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Vii. In the Available Document/ Reference No. section, click on |:| to
choose the payment to be make.

viii. 1 payment instruction may consist up to 10 job numbers, but the
total amount for all 10 job number must not exceed 10 Million
Ringgit. For example, if one job number had amounted to 10 Million
Ringgit, only this transaction is allowed to be created. For any
payment instruction that required amount exceeding 10 Million
Ringgit, please contact your bank for the arrangement.

ix.  Once job was chosen, it will be display at the bottom of the page.
X.  Please check the grand total, and make sure it does not exceeding

10 million ringgit.

xi.  Clic m to save the payment transaction.

xii. A successful notification will appear as below
System Alert
Payment Instruction created successfully
® Close
. X Close e
xiil. Click to close the notification

5.2. Submit Payment Instruction

After successfully creating the payment instruction, user will be directed to
the Submission page as in image below.

User can also manually go to this page by click on the

COMSKZNEE MODULE - CUSTOM S
DuTY and then the Iocated at the menu section
on left side of the page.
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myPayment e —

‘Welcome Azahari Tuesday, 16 June 2015 2:58:36 PM

MENU Payment Instruction - Duty Payment- Submit
HOME - DA SHBOARD

COMSIGNEE MODULE - CUSTOMS Select Payment Instruction

DUTY I

L CREATE PAYMENT
NSTRUCTION

L EDIT/DELETE
= suemm 9 9' JI 1 Ti234 18-08-2015 | Payee Name LAY S A-DNT 4

L+ RESE UNDD

UNDELETE Payor Bank

DOCUMENT Payment Type
L PAYMENT STATUS Account No.
L PAYMENT CHANNEL
TOTAL RECCRDS : i) coTorscElT ¥ M M

BANK ACCOUNT MAINTENANCE
L LISTING

et o O FPX

TRANSACTION HISTORY
I I r‘lsaseﬂ{:k to agree to FPX Terms and Conditions

NEED ASSISTANCE? 6

Call our CARELINE ai Agree and Continue =# Cancel X
1300 133133

arsmail

careline@dagangnet.com

CARELINE Is avallable 24 nours dally,
neduding puolic noliday

i. Inthe Submit page, click on [to select the payment instruction to
pay.
i. Atthe bottom, click on [ it you are agree with the FPX terms and

condition. Please click on [FPX Terms and Conditions | to read.

. Agree and Continue =# )
iii.  Click onk 0 continue the payment.

iv. A confirm Submission notification will appear as below. Click

Confirm Submission

Are you sure you want to submit the selected Payment Instructions?

" Yes *® No

v. A successful submitted notification will appear as in image below.

System Alert

Payment Instruction submitted successfully

¥ Close

JIl
O
!
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. . x e .
vi.  Click i to close the notification and the page will be

directed to the Payment Channel as image below.

Payment Instruction - Duty Payment-PaymentChanne

PR Click here to continue with the

V payment

CIMB Biz-Channel |

OFPX

DPI&;;Eﬁck to agres to FPX Terms and Conditions

vii.  Again, click on [ if you_are agreelng W|th the FPX terms and

condition. Please click on| [ A mnee

viii.  Click on your bank logo as in image above, which will be directed to
your preferred bank page.

5.3. Resend/ Redo Payment Instruction

This section allows users to resend or resubmit their failed job. A failed job
might due to certain reason, which will be display in the Resend section.
For example, due to insufficient fund, where users can change the bank
account and resend the job.

To resend the job, please follow the steps below;

myPayment
MENU Payment Instruction - Duty Payment - Resend
HOME - DASHBOARD
CONSKZHNEE MODULE -CUSTOM S | Payment No. Payor Bank
DuTY
L+ CREATE PAYMENT Fleass ssleat M
NS TRUCTION
L+ EDIT ' DELETE
i 9 Date From Date To
= =

L+ DELETE /UNDELETE

L PAYMENT STATUS
B — ERESEt
BANK ACCOUNT MAINTENANCE

LETING # Resend # Uinds
L ADD NEW

GENERAL PAYMENT

TRANSACTIIN HISTORY

PAY 1EMAY 201502 21-05-2015 Document | H1D104

) ) COMSIGNEE MODULE - CUSTOMS » -
l. Click on [outr and then on RESEND / UNDO | {q

open the Resend page
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ii.  Allfailed job will be displayed in this section, with the status.
iii.  User can search the job by Payment No, Payor Bank or Date.

iv.  To search by Payor Bank click on [* ] to select the bank or,

v.  To search by transaction date, click on - to

view the calendar and select the From and To date.

Date To

B | zooarziyg

2015 13 21 22 23 24 25 a7 A MALAYSIA-DNT B3, 180.00
28 23 30 5 GROLP
vi.  Click on E to search the job.
vii.  The failed jobs will be listing out in a table with its details and
statuses.

1;‘
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Payment Instruction - Duty Payment - Resend

Payment No. Payor Bank o
Sa3zazaan v
Diata From Drata To
L] ]

o
[

Islest Mo Payment o, + FPY. Jubmitisd Dl Detallc Aumount ()
1 METARDII1 03-06-2015 124557 Payaa Nama HASTAM DIRALS MALAYSIA-DNT 939,130.00
TRAINING
Payor Bank RHE BANKING GROURP
Paymeant Typs Doty Paymeant
Payes Ondar No. KDAM-DUT-METARDII 1-
1506031247490134
Status Invaiie Buyer Account
2 PAY 1S AY 20151 15-05-2015 1710240 Payss Nama HASTAM DIRAJA MALAYSIA-DNT 123477920
TRAINING
TESTBANK E
Doty Paymeant
KDRM-DUT-PAY 150 AY 201501-
1505151702510730
3 PAY18MAY 211502 M-052015 135500 HASTAM DIRALS MALAYSIA-DNT 26 67080
TRAINING
TESTHANK E
Doty Paymeant
KDAM-DUT-PAY18MAY2015022-
1505211355160357
(3) status [ttt Funca
. 4 PAY2AMAY 20151 21-05-2015 09:50:41 Payss Nama HASTAM DIRAJA MALAYSIA-DNT 7481
I = I TRANING
Payor Bank TESTEANK E
Payment Type Doty Paymeant
Payes Ordar No. KDRM-DUT-PAY21MAY201501-
150521 0958250293
Status
vii.  Click on[_]to select the job to resend.
iXx.  Then, click on to resend the selected job.
X.  The job details will be display as in below image. User can edit their

bank name here. Click on E to select other bank name.
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Payment Instruction - Duty Payment - Resend

Paymant Ho. Paymant Typs
PAYZIMAY211501 Dty Payman
=

Payor

Hama Bank Branch No.

MAT 111
Bank Hams * o Agent Name
G158 - MBS BANK ¥ | DAGANG NET TECHNOLDGIES SON BHD

Account Mo ant Code! ROC No.

12325232 H 1
Fayee
Hama

KASTAM DIRAJA MALAYSIA-DNT TRAINING

Bank Branch No.

CIMD BANK e ]

Selected Document / Reference MNo.

1 KIADMOGEHE H1904000127 30-04-2015 TAE1

Xi. Click on to confirm to continue the transaction.

xii. A resend successful notification will appear as below. Click on

to close the notification.

System Alert

Resend successtul

X Closs
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5.4. Delete/ Undelete Document

This section allows users to delete a job which had been paid manually. It
also allowed users to undelete the deleted job, in case it was mistakenly
done.

5.4.1. Delete

To delete a job, please follow the steps below;

myPayment ENGLISH miusn LosouT
Tuesday, 16 June 2015 3:09:55 PM

MENU Delete / Undelete Document - Duty Payment-Delete
HOME - DASHBOARD o
e
DUTY o

o -

Date From Date To
= =

L+ PAYMENT CHANNEL

BANK ACCOUNT MAINTENANCE selact No. | JobMNo. Date + Amount (RM)
L LISTING . — E—
L ADD NEW -

GENERAL PAYMENT @ E WFD1

TRANSACTION HISTORY | L | ;! WFD1

MEED ASSISTANCE?

Calour CARELINE a1

1300 133 133 B WFD1
aremalita \F

careline@dagangnet. com : =
CARELINE Is avaliable 24 hours dally, - fp—

nciuding pubic holdays

TOTAL RECORDS : {EER GOTOPAGE[1 v | W || M

. . . CONSKZNEE MODULE - CUSTOM B
i.  To view the Delete page, click on Leutr and then on

ii.  Users can search for the job by Job No or Date (click on

to select the date)

iii. Click on to search.

iv.  Click on[_lto select the job to delete

v. Clickon to delete the job.

vi. A successful deleted notification will appear as per image below.

Vil. Click on to close the notification.

5,
O
!
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System Alert

5.4.2. Undelete

All deleted job will be display in this section. Users can undelete the job,
which will allow users to make payment for the undelete job.

To undelete a job, please follow the steps below;

myPaymenf ENGLISH D4HASA LOGOUT
Tuesday, 16 June 2015 3:18:52 PH

MENU Delete / Undelete Document - Duty Payment - Undelete
HOME - DA SHBOARD
CONSIGNEE MODULE - CUSTOMS Job No.
cous (1] o

L CREATE PAYMENT

NSTRUCTION
Date From Date To
= =
e O
[Sunoeiere 9 O Reset
L BAYMENT STATUS

L PAYMENT CHANNEL

BANK ACCOUNT MAINTENANCE
L LISTING

GENERAL PAYMENT TOTAL RECORDS : ) GOTOPAGE[1 ¥ | M | M
TRANSACTION HISTORY a

NEED AS5S5IS5TANCE?

Call our CARELINE at

1300133133

oramall io
careline@dagangnet.com

CARELINE s avallable 24 hours dally,
nciuding public naldays

. . . CONSGNEE MODULE - CUSTOM S
i. Toview the Undelete page, click on Lzut¥ and then on

[ e e

DELETE / UNDELETE DOCUMENT Iand| -._‘-:E-ETEI

ii.  Users can search for the job by Job No or Date (click on

to select the date)

iii. Click on ﬁ to search.

iv.  Click on[_]to select the job to undelete

v. Clickon to undelete the job.

vi. A successful undeleted notification will appear as per image below.

Vii. Click on to close the notification.

5,
O
!
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System Alert

Action is completed. The document is available for submission to the bank.

X Close

5.5. Payment Status & Reports

This section contains all the Payment Instruction/ job statuses. Consignee
can view all their payment transactions made by them or by their agent.

5.5.1. Payment Status

To view the payment status, please follow the steps below;

Fayment Instruction - Duty Payment- Status

Paymant Status Paymant Ho. Fayor Bank
Saaza z@ac v Slaazs saian v
Diata From Diata To
= =
Ho | PaymeniMo FPX Submitisd Dade + = Dehals A ount (R
1 PAY2IMAY20150 12-05-215 173341 Payss Hame HASTAM DIRAJAMALAYSIA-DNT TaE
TRAINING
Payor Bank CIMBO BANK
Payment Typa Dty Paymen

Payes Ordar No.

FPX Txn W
Status

2 PAY12MAY201512 03-05-2015 12:58250 1232 574,50
Paypes Order Ho.

FPX Tan
Hatuw

Payes Hams 839,180.00
Payor Bank
Payment Type
FP) Tan
status
4 TESTE2E2MUIMNDINT 12-05-2115 102619 Payss Hama HASTAM DIRAJAMALAYELA-DNT 55200470
TRAINING
Payor Bank TESTBANK E
Paymant Typa Payman

3 DUT-TESTE282)UND01-

15081 21025270520
FPX Txn 1505121023310154
Status

Payes Ordar No.

. . . CONSKZNEE MODULE - CUSTOMS
i. To view the Undelete page, click on [Lzutr and then on

Le FAYMENT STATUS

ii.  Users can search for the job by Payment Status, Payment No, Payor Bank

or Date (click on = to select the date)

]
Page 29 n§
© Dagang Net 2015  myPayment -Consignee Module User Manual



iii.  To select the Payment Status, click on El to view the status list.

Payment Status

Mages saiat

iv.  Click on ﬁ to search and the list of job status will be display.

v. Payment status will be displayed as in image above. Each status have
different colour. For example, red for Invalied Buyer Account, and green for
Approved.

5.5.2. Payment Report

Consignee can also view and print a report from here. However, consignee can
only view the payment report that was paid by them only. If the agent had made
the payment for them, consignee can only view the transaction in listing, not the
report. The report will be available for the agent only.
myPayment

‘Webcorme Azahairi

ENGLISH SiHiEN LOGOUT

Tuesday, 16 June 2015 3:42:31 PM

MENU FPayment Instruction - Duty Payment - Status
HOME - DASHEOARD
CONSIGNEE MODULE - CUSTOMS Payment Status Fayment No. Payor Bank
Flease seleot Ll Flease select v
Date From Date To
= &=

Agent Name.

BANK ACCOUNT MAINTENANCE

L LISTING
ShoohEw Document !
GENERAL PAYMENT Reference
No,
TRANSACTION HISTORY PAID by
Payment made hy y
Agent. No report to e
1300 133 133 Fayee
Name
aremann :-"m’:'\':-t'"k
careline@dagangnet.com Ty |y~- :
Payee
CARELI n q Order No
~..1-1 Click here to view th
payment report mad Erox B 1
Document / H1010500002E (RN
Reference
No.
PAID by
Status

i.  To view the payment reports, click on the payment no, for example

ii.  The report will be view as example below. Consignee can save or

print this report.
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Dagang Net Technologies Sdn Bhd

-
F

ial Services Pay t G
Payment Report

¥
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Print Date : 19-06-2015 Payment Status Approved
Payment No. : PAY25MAY201506
Payor Information
Name . MATHEW
ROC No. : 993565H
Bank Name CIMB Bank
Account No. 1 123456789012
Payee Information
Name : KASTAM DIRAJA MALAYSIA-DNT TRAINING
Bank Name : CIMB BANK
Payment Details
Payment Type : Duty Payment
No. Job Neo. Duty Payment Date Decl; Name Decl, Agent Amount (RM)
Code
1 TDOO 02-08-2014 DF 0047 6,968,464.5
6,968,464.5
Payment Instruction
Mailbox / EDI No. EDITST2015889
Message Reference No. BNM15050618432K2DD10TDOO
File Name PAYMUL_D10209000002.xml
Submission Date 06-05-2015 06:43 PM
myPayment Received Date 07-05-2015 11:50 AM
Bank Debit Request Message
myPayment No. / Payee's Order No. KDRM-DUT-PAY25MAY201506-1505251440050858
Submitted to Bank on 25-05-2015 02:40 PM
Bank Debit Response
FPX Transaction ID. 1505251442120083
Debit From Bank on 29-05-2015 11:57 AM
Status Approved
Bank Credit Response
Credit to Payee on 29-05-2015 11:57 AM
Status Approved
Page 112
Credit Advice Message
Credit Advice No. CRED101505291204277300EPY
File Name EDITST2015005150529120427 73CREMUL97+9556448007640
Submitted to SMK on 29-05-2015 12:04 PM
myPayment Message History
No. Date / Time Description
1 25-05-2015 02:40 PM Processed payment instruction from ETL
2 25-05-2015 02:40 PM FPX submitted Debit Request to bank
3 28-05-2015 11:57 AM FPX received Debit Response from bank
4 28-05-2015 11:57 AM FPX received Credit Response from bank
e ')




5.6. Payment Channel

This section allows user to choose the payment channel as in steps below;

Payment Instruction - Duty Payment-Payment Channel

Payment via FPX a

CIMB Biz-Channgl Hiong Locng :" ﬂ'HEf E'C—,f_!E‘,’:'

X

OFPX

Click on the
preferred bank

Ejﬁéi-ll?JSJ'E?J::'_i mes and Condiion:.

i.  Click on [_]if you are agreelng with the FPX terms and condition.

Please click on (TP Terms and Conditions | 4 raqq

ii.  Click on your bank logo as in image above, which will be directed to

your preferred bank page.
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Section 6.  General Payment

6.1. Bill Payment via myPayment

myPayment allows users to make payments via online for the billers that
are registered with Dagang Net.

6.1.1. Bill Payment

To make a payment, please follow the steps below;

i.  After login into myPayment page, click on GENERAL PAYMENT gg

below image.
myPayment
‘Welcorme Arsheari
MENU Bill Payment - New Bill Payment
HOME - DA SHBOARD
COMN SIGHNEE MODULE - CUSTOM S Select Biller *
ouTY [ l
Plzase selec L
BANK A&CCOUNT MAINTENANCE

LEE.H.E.E&L_EELH.E.HIJ Transaction Amount * Reference Mo. *
R

TRANSACTION HISTORY

Payment Channel *
NEED A55|STANCE? [

Flzase select T l
Call our CARELINE at

1300 133 133

Contact Information
ar emall o
careline@dagangnet.com

Email Address Contact No.
CARELINE ks avallanle 24 hours dally,

nciuding publc holidays

ii. Clickonl= to make payment
iii. Below page will appear.

iv. Select the Biller. Click on |E| to view the list as below, and click on
the Biller.

Select Biller *

V. Enter the Transaction Amount and Reference No

Transaction Amount * Reference Mo, *

RM | 120 -

o
v
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vi. Click on ¥ to select the Payment Channel. Either to pay
with Personal (B2C) or Corporate Account (B2BI)

Fayment Channel * o

vii.  Once done, click on m to submit the payment.

viii. A Confirmation Payment page will appear as below.

Bill Payment - New Bill Payment

Confirm Payment

Eiller DMEX Open Payment

Transaction Amount RM 120.00

Reference Mo. 1234

Payment Channel Online Banking - Corporate Account

Contact Information

Email Address Contact No.
azahari@dagangnet.com 03-2T232T23
EI Please tick to agres to FPX Terms and Conditions

ix Please tiCkI # Please tick to agree to FFX Terms and Conditions |’[0

confirm the payment.

x.  Click RN 0 continue the payment.

3 3
O
-y
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Section 7.  Transaction History

To view the status and payment history, please follow the steps below;

myPayment EMGLISH T oG

‘Welsame Az Tuesday, 16 June 2015 4:11:20 PH

WENU Dashboard
HOME - DA SHBOARD
oM SIGHEE MODULE - CusTOMS successful Payment successful Payment

Transactions by Services Transactions by Banks
BANK ACCOUNT MAINTENANCE

GENERAL PAYMENT

TRANSACTION HISTORY

NEED ASSI STANCE?

Callgur CARELINE a1

1300 133133

oremallio
careline@dagangnet. com
CARELINE ks avaliabia 24 hours damy,
Inciuding putiic noldays

[ KASTAM MWA‘MALA\'SIA-D"I'MING [ TESTBANK E

CIle on ‘ TRANSACTION HISTORY

i. | and below page will appear.

Transaction History e

Reference No. Date From Date To
Reference Mo. = =

Mo Date Reference Transacfion Payment Model
Descripfion

11/05/2015 1234 Open
03:33:27 PM Payment

TOTAL RECORDS : €D GO TO PAGE KM

ii. Inthis page, user can view all the transactions made and check on
their statuses.

iii.  To search for a specific transaction, enter the transaction No and

click on = to choose the transaction dates.

) Search :
Then, click on o search for the transaction.
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